—elornerstone
’}?/ﬂ}v Application Update

for December 6, 2004 Deployment

The following changes to the eCornerstone system will be deployed over the weekend of December 3,
2004, with the updated application available on or before December 6, 2004 (version 2.2). If you have
any questions, please contact the Cornerstone Call Center toll-free at 1-877-447-4221.

NOTE: The data displayed on screen captures is test data, and in no way reflects actual data being
captured by eCornerstone agencies.

GENERAL INFORMATION

General changes to the application are organized according to the eCornerstone menu, followed
by changes specific to each program.

The eCornerstone Reference Manual has been updated with all modifications and
enhancements outlined in this document. The Reference Manual can be found by selecting
“Help” from the menu, or selecting the “Reference Manual” link under the User Help section on
the Home Page.

The eCornerstone system has been modified to allow administrators and supervisors to view the
work being done by all staff members who report to them, as well as the work being done by
their subordinates. Previously, administrators and supervisors could only view the work of their
direct subordinates.
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PARTICIPANT MENU

The following fields have been added to the Intake — Demographic page:

Household Size
Household Income
Participant Income
Proof of Income
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The user will enter text into the “"Household Size”, "Household Income”, and “Participant
Income” fields. The user will utilize a drop-down list for the “Proof of Income” field. None of
these fields are required to be completed.

Once completed, these fields will appear as read-only on the Program Enrollment page in future
enrollments of the participant. Updating the fields on the Intake — Demographic page will not
alter pages related to present or terminated enrollments.

Based on the information entered into these new fields, a message will appear on the new

Participant Summary page indicating if the participant is potentially eligible for Medicaid and
other Illinois Department of Human Services programs.
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The system has been modified to include a new Participant Summary page which will be used
instead of the Enrollment History page. The page is accessed by selecting by selecting the
“Participant Summary” link in the Participant menu. The Participant Summary page is also
displayed when selecting a participant from the Case List or Enrollee List. The Participant
Summary page displays the following:

o Program Enrollment: This section displays the participant’s most recent enroliments.

NOTE: To add, view, or edit specific enrollment information, the user will access the
Enrollment History page by selecting the “"Enrollment History” link in the Participant
menu.

o Assessments: This section displays the participant’s most current assessment,
including assessment type, status, and result.

o Services: This section displays services the participant is currently receiving.

o Case Plans: This section displays the presenting problem for the active case plan as
well as the case plan’s established date.

o Program Eligibility: This section displays Medicaid and other programs offered by the
Illinois Department of Human Services for which the participant might be eligible based
on the participant’s gender, age, and the information entered in the "Household Size”
and “"Household Income” fields on the Intake - Demographic page.
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The Provider Search functionality on the Service Detail page has been replaced with a drop-
down list of the agency’s providers. The drop-down list will display only the providers that offer
the service selected. Previously on the Service Detail page, service providers were selected by
performing a service provider search.
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Users now have the opportunity to view participant’s Medicaid information. The new Medicaid
History page displays a participant’s Recipient Individual Number (RIN), Medicaid programs in
which the participant is enrolled, and Medicaid eligibility begin and end dates, if applicable.

The Medicaid History page is accessed by selecting the “Medicaid” link in the Participant menu.
If eCornerstone has no information available for the participant, the message “"No Medicaid
Information Available for this Participant” will be displayed.
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If this message is displayed and the participant knows their RIN, is confident they have a RIN,
or if the RIN displayed is not correct, the user will perform a search. The user will select the "By
RIN” radio button to search by RIN. The user will enter the RIN in the By “RIN field”, and click
the “Search” button. To search by name, the user will select the "By Name (Last, First)” radio
button, type the participant’s last name and first name, and click the “Search” button.

After clicking “"Search”, the Medicaid Selection page will display participant(s) matching the

search criteria. If no information matches the participant on the Medicaid Selection page, select
“Cancel” to return to the Medicaid History page.
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Detailed information can be viewed by selecting the “Detail” link in the Program column. The
Medicaid Program Details window will open and provide the participant’s name, RIN, Case
Number, a list of programs the participant has enrolled in, the program status date, and the
program status.
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The user will click the “Close Window” Medicaid Program Details
link to return to the Medicaid Selection
page, select the appropriate radio Hame: AMMONS GREGORY
button in the “Select” column and click RIN: 127186104

the “Save” button. The Medicaid
History page will be displayed and
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NOTE: The Medicaid History page can not be edited.

ADMINISTRATIVE MENU

The system has been modified to provide a reporting mechanism via the Available Reports
page. The Available Reports page is accessed by selecting the “"Reports” link in the
Administrative menu. A series of links will be displayed on the Available Reports page.
Agencies that offer only Teen REACH or Youth Services programs will see links for the programs

they offer. Agencies that offer both Teen REACH and Youth Services programs will have access
to reports for both programs.

o Teen REACH Report: The “Active Participants” report for Teen REACH users shows all
enrollments at an agency from the date the agency began using eCornerstone. In
addition to participants’ names, the report provides each participant’s demographic
information. Reports can be generated for an entire agency, or for the agency broken
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down according to site by selecting the appropriate link(s) on the Available Reports page.
The eCornerstone system will update the information found in the Active Participants
report monthly.

Youth Services Report: The “Youth Services Quarterly Report - Terminations” report
provides detailed information pertaining to program terminations. This information
includes a listing of termination reasons and totals for each type. The report also
provides information regarding the age, race, and gender of terminated participants.

At this time, the “Youth Services Quarterly Report — New Enrollments” report shows new
enrollment information such as referral sources, referral reasons, as well as age, race,
and gender.

Information found in these reports is updated on a quarterly basis. The reporting periods
for Youth Services are as follows:

Report Date Quarter Begin Date Quarter End Date
October 15 July 1 September 30
January 15 October 1 December 31

April 15 January 1 March 31

July 15 April 1 June 30
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TEEN REACH

Users

now have the ability to modify or delete repeating scheduled services/events as a

group. Once the repeating scheduled service/event to be modified is selected, the Scheduled
Service/Event (Grouped Item) page is displayed.

The Scheduled Service/Event (Grouped Item) page includes the “Extent of Change” field. After
making the appropriate modifications, the user will select one of the following new options:

o

The “This Item Only” radio button will be selected if the change being made should affect
only this item.

The "From Today's Date On" radio button will be selected if the items scheduled to repeat
should change effective today and in the future. For example, items are scheduled
starting November 29 and repeat daily until December 3. If today is November 30, the
item will change as of November 30. The November 29 item will not be changed.

The “All Items” radio button will be selected if the change should affect all items in the
repeating schedule.
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NOTE: This functionality exists only for new services/events being scheduled. Services/Events
previously scheduled must be modified individually.

YOUTH SERVICES

The Program Enrollment page has been modified to include the option of placing Youth
Services participants on a program waiting list. The “Status” field on the Program Enrollment
page now includes a drop-down list and the user will choose “Active” or “"WaitList”. Choosing
“Active” will activate the participant’s enrollment in the program. Choosing “"WaitList” will not
activate the enrollment, the participant will instead be placed on a program waiting list. After a
participant has been on a waiting list for 15 days, a reminder message will appear in the user’s
To Do List.

To remove the participant from the waiting list and activate enrollment, the user will select the
“Active” option in the “Status” field on the Program Enrollment page.

NOTE: CCBYS mandated clients are never to be placed on a waiting list. Participants for all
other CCBYS categories can be placed on a waiting list. In addition, all other Youth Services
programs can utilize a waiting list.
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