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  The User Help section of the Home Page now includes an “eCornerstone Online Training” link.  
Select this link to navigate to the Community Health Training Center web site’s online training 
login page.  The link will open a new window, and users remain logged into eCornerstone unless 
a Logout is performed.  
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PARTICIPANT MENU 
 

  

  

  

The process for terminating participant enrollment has been modified to prevent 
terminating a participant enrollment that does not have a linked closing assessment.  If users 
attempt to terminate an enrollment with no closing assessment linked, a validation message will 
appear explaining the enrollment can not be terminated until a closing assessment has been 
linked, or until one of the following termination reasons is chosen:  “Error”, “Deceased”, or “no 
resp/cntct unavail”. 

 
 

Modifications have been made so that if a terminated participant re-enrolls in the same 
program, he or she will remain assigned to their most recent case worker for the program.  For 
example, if Participant Jones is enrolled in CCBYS and assigned to Case Worker Johnson, and 
Jones is terminated but then re-enrolls in CCBYS, Jones will remain assigned to Johnson until 
the case is closed manually or transferred to another worker. 

 
 

The Intake – Demographic page has been modified to allow for multiple race descriptions for 
a participant.  The race descriptions are selected using check boxes rather than a drop-down 
list.  
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The Intake – Update Family Support Contact Information page has been modified to allow 
for simplified recording of multiple relationships, phones, and addresses for a family/support 
contact, AFTER the initial family/support contact information is entered and saved.   

 
 NOTE: New relationship types have been added.     
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Program Enrollment page has been modified to no longer allow multiple initial contact 
dates for the same participant within the same program.  The initial contact date should be 
entered only once per participant within the same program.  If a program enrollment is 
terminated and the participant is then reenrolled in that program, the initial contact date will 
now carry forward from the original program enrollment record.  The purpose of the initial 
contact date is to record the first contact with that participant in that program.   

 
 

The Service Type Selection page has been modified to display only the provider services the 
agency established when initially setting up their local providers.  Previously, the list showed 
every service available, regardless of whether or not the service is actually provided. 
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ADMINISTRATIVE MENU 
 

  

  

  

o 

” link. 

  

New functionality allows users with the Agency Provider Data Entry security role to create 
Broadcast Messages that will be seen only within their own agency.  Users with the applicable 
security role will be able to access the functionality from the Maintain Agency submenu.  
Detailed instructions can be found in the Administrative Chapter of the eCornerstone Reference 
Manual.  The agency-specific broadcast messages will appear in the Agency Messages section of 
the Home Page.   

 
 

Many modifications have been made to the Maintain 
Agency and Program Planning submenus found in 
the Administrative menu.  

 
 

Maintain Agency Submenu  
Agency Information/Services has been separated into 
separate submenu items.  

 
Selecting Agency Information displays a new 
Agency Information page, where agency address, 
phone number, and other details are displayed.  
Selecting the “Edit Agency Information” link allows 
users to edit the agency information.   

 
o Selecting Agency Services displays the new 

Agency Services page, where services the agency 
provides are listed.  Agency services may be 
added by selecting the “Edit Agency Services

 
 

Information previously found under Service Providers 
is now found in the Providers and Provider Services 
submenus. 

 
o Selecting Providers displays the Local Provider Summary page.  Providers found in the 

agency’s resource directory are displayed.   
 

 Selecting the name of the provider displays the Add/Edit Provider Information 
page where existing agency, provider/school/site information can be edited.  

 
 Providers may be added to the Local Provider Summary page by selecting the 

“Add Service Provider” link on the bottom of the Local Provider Summary page.   
 

o Selecting Provider Services displays the Provider Services page.  
  

 Users will select the appropriate provider from the drop down list, and a list of the 
provider’s services will be displayed automatically.  

 
 Provider service information can be edited by selecting the “Edit Provider’s 

Services” link on the Provider Services page.  The Select Services page is then 
displayed.  Select a category to view service types.  If a service type has 
previously been selected, a check mark will appear in the box beside the service 
type.  To remove that service type from the list on the Provider Services page, 
select the checked box and the check mark will be removed.  To add a service 
type, select a box that is not already checked. 
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The Site/Event Locations submenu item has been changed to Event Locations.  (Functionality 
for adding agency sites is now found in the Provider submenu.)  Selecting the Event Location 
submenu item displays the Event Location page.  

 
o Users will select the appropriate site from the drop down list, and a list of the site’s event 

locations will be displayed automatically.  
 
o To add an event location for that site, select the “Add Event Location” link to display the 

Add/Edit Event Location page. 
 

o To edit an event location, select the name of the event location.  The Edit Event Location 
page is displayed. 

 
 

Program Planning Submenu  
Viewing/printing scheduled items is now 
achieved by selecting the Search Scheduled 
Item(s) submenu.  Selecting Search Scheduled 
Item(s) displays the Scheduled Items Search 
page.  Upon a successful search for scheduled 
items, the Scheduled Items Search page is 
displayed.  Select the “Printer Friendly View” 
button to display the information in a new 
window, then select File>Print or click on the 
browser’s print icon to print the information.     

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Modifications have been made after selecting “Save” when adding scheduled service events.  
The Scheduled Service/Event page now appears and displays the items the user just 
scheduled.  If the event is scheduled to repeat, all the repeating events scheduled are listed 
accordingly.  Previously, scheduled service/events could be found only by performing a search 
on the Scheduled Items Search page. 
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  A “Check All” button has been added to the Select Scheduled Items page.  This functionality 
will allow users to select all schedules rather than selecting each schedule individually.  If 
“Check All” is selected, users can still deselect any schedules they do not wish to view.    
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Users now have the capability to print information found on the Scheduled Items Search 
page.  Select the “Printer Friendly View” link.  Once the link is selected, the information will be 
displayed in a new window.  Users can then select File>Print to print the information.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A Comment Field has been added to the Scheduled Service/Event page.  This field can be 
used to further define event descriptions. 

 
 

  Close a Case Assignment functionality has been added, allowing users to change a 
participant’s assignment from a caseworker’s caseload to the “unassigned” status.  Select Close 
a Case Assignment from the Administrative menu to display the Close Case Assignment page.  
Select the name of the worker whose case(s) assignment(s) will be closed from the drop-down 
list.  If a supervisor is performing this function, the list will contain all workers they supervise.  
If the worker is performing this function, only the worker’s name will appear in the list.  Click in 
the box next to the appropriate participant(s).  If all case assignments will be closed, select 
“Check All”.  Select “Continue” to display the Confirm Close Case Assignment page.  Select 
“Confirm” to complete the removal.  Once the participant’s case assignment has been closed, 
and if they have an active program status, the participant’s name will appear on the To Do 
Message page as an unassigned participant until reassigned.       
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TEEN REACH 
 

  

  

A message will now appear on the To Do Messages page anytime a Teen REACH participant 
has not attended any Teen REACH activity for 60 consecutive days.  

 
 

Functionality has 
been added to 
allow users 
assigned with 
Teen REACH 
Attendance roles 
to create generic 
To Do 
Messages 
related to a 
participant.  This 
can be 
accomplished by 
selecting the 
“Add Reminder” 
link on the 
bottom of the To 
Do Messages 
page.  The Generic Reminder page is displayed, where the appropriate participant can be 
selected from a drop-down list.  The user then enters the date the generic reminder is to expire, 
and enters the message in the “Reminder Description” field.  Select “Save” to add the generic 
reminder.      
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The system has been modified to allow transfers of Teen REACH enrollments between 
agencies.  This functionality will allow for seamless transition between Teen REACH agencies 
when participants change schools or have other reasons that they will need to participate in 
Teen REACH through another agency.   

 
Procedures for the transferred enrollment will be performed by the agency to which the 
participant will be transferred.  The enrollment CANNOT be transferred unless the enrollment at 
the initial agency was “Consented” at the time of the enrollment, as giving consent allows 
information to be shared between agencies.  If the enrollment was not consented at the initial 
agency, the new agency will contact their DHS Community Support Services Consultant to 
arrange for the participant to be terminated at the initial agency.    

 
 

The following changes have been made to the Add Academic Data and Edit Academic Data 
pages:   

 
o The “Absences”, “Suspensions”, and “Expulsions” fields have been updated to allow 

the recording of two decimal places.   
 

o Both pages now have an “Overall Progress” field.  The “Overall Progress” field allows 
the worker to compare the participant’s baseline academic progress to the most 
recently completed reporting period.  Therefore, the “Overall Progress” field will not 
be used until the third reporting period is completed and beyond.  The “Progress 
Result” field compares the current period to the previous reporting period.  If the 
“Progress Result” field is “baseline”, there is no comparable information, and the 
“Overall Progress” field will automatically read “No Comparison”.   

 
 
 

YOUTH SERVICES 
 

Modifications have been made to the program enrollment process for Youth Services’ 
participants.  Youth Services programs will no longer use the “Pending” program enrollment 
status.  All Youth Services programs will be “Active” upon program enrollment.  Any existing 
Youth Services program enrollments with a “Pending” status will automatically be updated to 
“Active”.  
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