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o the eCornerstone system were deployed February 7, 2005.  
ns about this application update or version 2.3, please 
 Call Center toll-free at 1-877-447-4221.  

ed on screen captures is test data, and in no way reflects 
red by eCornerstone agencies. 

MATION 

 to the application are organized according to the 
nu, followed by changes specific to each program. 

ne Reference Manual has been updated with all 
d enhancements outlined in this document.  The Reference 
und by selecting “Help” from the menu, or selecting the 
al” link under the User Help section on the Home Page.  

 of eCornerstone version 2.3, eCornerstone agencies are 
st the security coordinator assignment at each of their 
 Previously, users were limited to requesting the assignment 
oordinators per agency.   

ommended that the agency designate two persons as 
ators, so that someone is always available to carry out these 
 case of absence or termination of employment.  It is 
at a Program Supervisor level or higher serve as the Security 

ity on the Agency Security Coordinators page allows 
 individuals designated as security coordinators in their 
 Agency Security Coordinators page is accessed by selecting 

ncy Security Coordinators” link in the Administrative menu.  
displayed on the Agency Security Coordinators page displays 
dinators only for the user’s agency.   

 of the eCornerstone system has been modified.  Users 
llowing changes: 
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o The Department of Human Services logo has been placed on the top of 
each page. 

o Participant details previously found in the gray Client Information bar 
are now located in an information box in the top right corner of each 
page. 

o Information previously found in the footer of each page (login 
information and system version details) is also located in the 
information box in the top right corner of each page. 

o The overall “new look” of the system has resulted in changes in 
character fonts and styles. 

 
 

  

  

Buttons have been modified in the eCornerstone system. 
o On pages where “Reset” buttons existed, the buttons have been 

changed to read “Clear”.  The “Clear” button removes data just 
entered on that page. 

o On pages where searches are performed, the “Lookup” button is now 
the “Search” button. 

o On pages that contain lists, the “Search” and/or “Display” buttons are 
now a “Filter” button. 

 
 
 

PARTICIPANT MENU  
 

Functionality is now available for tracking, adding, and editing participant’s 
allergy and medication information on the Allergies and Medications 
Summary page.   
 
NOTE:  All medically related information should be used solely for educational 
and other informational purposes.  The information recorded should not be 
used for diagnosis for any condition or any other medical purpose without the 
advice and supervision of a licensed and qualified health care provider.  The 
information is compiled from a variety of sources but should not be 
considered complete and should not be used in place of a visit, call, 
consultation, or advice of the physician or other health care provider. 
 
Once a participant is selected, the Allergies and Medications Summary page is 
accessed by selecting the “Allergies and Medications” link in the Participant 
menu.  The following participant information is displayed on the new Allergies 
and Medications Summary page: 
 

o Primary Physician 
o Secondary Physician 
o Emergency Contact 
o Allergies 
o Medications 

 
Primary Physician 
The primary and secondary physicians should be entered on the Add/Edit 
Provider Information page.  For physician’s names to appear on the Add/Edit 
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Participant Physician page, the “Physician” check box must be selected when 
entering the physician as a service provider.  
 
The Primary Physician section lists the participant’s primary physician.  Only 
one physician will have this designation.   

o If this information has not been added, the “Add Primary Physician” 
link will be displayed.  Select this link to display the Add/Edit 
Participant Physician page where a physician can be selected from the 
Physician Name drop down list.   

o If a primary physician has been selected, the physician’s name will be 
listed.  Select the physician’s name to display the Add/Edit Participant 
Physician page, where the information can be changed by selecting 
another name from the drop down list or deleted. 

 
Secondary Physician 
The Secondary Physician section lists the participant’s secondary physician(s).  
The Secondary Physician must be different from the Primary Physician.  

o If this information has not been added, the “Add Secondary 
Physician” link will be displayed.  Select this link to display the 
Add/Edit Participant Physician page where a physician can be 
selected from the Physician Name drop down list.   

o If a secondary physician has been selected, the physician’s 
name(s) will be listed.  Select the physician’s name to display the 
Add/Edit Participant Physician page, where the information can be 
edited or deleted.   

 
Emergency Contact 
The Emergency Contact section displays the participant’s emergency 
contact.  This section is read only and is edited using the Relationship 
drop down list on the Intake – Add Family Support Contact page if adding 
a new contact, or the Relationship drop down list on the Intake – Add 
Family Support Contact Relationship page if editing an existing contact.   
 
Allergies 
The participant’s allergies are displayed in the Allergies section.   

o Select the “Add Allergy” link to add allergies using the Add/Edit 
Allergy page.  Use the drop down list in the “Allergy Type” field to 
select the appropriate type of allergy.  Click in the “Comments” 
field to enter appropriate comments.  Enter the Start Date or use 
the pop-up calendar to select the correct date.  The Start Date is 
the date the child first developed the allergy.  If the participant no 
longer suffers from an allergy, enter the date he/she ceased being 
allergic in the “End Date” field, or use the calendar to choose the 
correct date.  

o Allergies listed can be edited or deleted using the Add/Edit Allergy 
page.  To edit or delete an allergy, select the allergy in the “Allergy 
Type” field.  The Add/Edit Allergy page is displayed.   

 
Medications  
The participant’s medications are listed in the Medications section. 

o Select the “Add Medications” link to add medications using the 
Add/Edit Medication page.  Use the drop down list in the 
“Medication Type” field to select the type of medication.  Enter the 
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prescribed quantity in the “Prescribed Quantity” field.  Enter the 
dosage in the “Prescribed Dosage” field.  Use the drop down list to 
enter the dosage information in the “Measures of Doses/Units” 
field.  Use the drop down list in the “Medication Frequency” field to 
indicate how often the medication is to be taken.  Use the drop 
down list in the “Doses Type” field to select the appropriate dosage 
type.  Use the drop down list in the “Time of Day” field to select 
the time of day the medication should be taken.  In the “Start 
Date” field, enter the date the prescription started, or use the pop 
up calendar to select the appropriate date.  In the “End Date” field, 
enter the date the prescription ended, or use the pop up calendar 
to select the appropriate date. 
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  The system has been modified to prevent adding duplicate services for a 
participant.  If the service entered on a participant’s Service Detail Page 
matches an existing service category and type for that participant, an error 
message will occur and the service will not be added. 
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ADMINISTRATIVE MENU  
 

  

  

Security Coordinators will now perform functions originally performed 
in the User Administration module, within the eCornerstone system.  
The User Administration module is no longer available.  The following menu 
options are found in the Administrative menu’s Worker Administration 
submenu, and are available only to users at the Security Coordinator level: 

o Make Worker Active/Inactive 
o Update Worker Authorities 
o Reset Worker Password 
o Update Worker Name/Title 
o Update Worker Programs 
o Update Worker Supervisor 
o Update Worker Subordinates 
o Terminate Worker 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

When adding a service provider, any search criteria (Service Type(s), 
Provider Name, City, and Zip Code) entered on the Provider Search page is 
now displayed on the Add/Edit Provider Information page.  Previously, the 
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information would have to be reentered onto the Add/Edit Provider 
Information page.   

 
 

  

  

o 
o 
o 
o 
o 
o 

The Scheduled Items Search page has been modified to display comments 
that were entered in the “Comments” field on the Scheduled Service/Event 
page.  Additionally, the comments will also be displayed on the Printer 
Friendly View of the Scheduled Items page. 

 
 
TEEN REACH 
 

An Attendance History page, which shows program attendance information 
for Teen REACH participants, is now available by selecting the “Attendance 
History” link located in the Participant menu.  After selecting a participant and 
accessing the Attendance History page, a message will appear if no 
attendance information has been added for that participant.  If attendance 
information is available, the following items will be displayed in chronological 
order with the most recent attendance information first: 

Attendance Date 
Site 
Event  
Start Time 
End Time 
Category/Service 

 
All recorded attendance information is automatically displayed, but the results 
can be narrowed down using the Begin Date and End Date fields. 
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  A “Last Day of Attendance” Report can now be viewed and printed.  This 
report is updated once a week on Sunday night.  Select the “Reports” link in the 
Administrative menu to display the Available Reports page.  To view the “Last 
Day of Attendance” report, click on the “Last Day of Attendance by Site” link.  
The report will be displayed in a new window.  In the Last Day of Attendance 
column, the date listed indicates the last day that the participant attended any 
Teen REACH program at any location.  Names on the list that do not have a date 
next to them indicate they have not attended any Teen REACH scheduled events. 
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o 

o 

  

  

Two fields have been added to the Add Participant Related Time/Activity 
and Modify Participant Related Time/Activity pages.  

  
“Activity Contact Type” field 

Select the “Individual” radio button if the activity performed was on an 
individual basis with the participant.  Select the “Group” radio button if the 
activity performed was in a group environment.    

“Activity Indicator” field 
Select the “On-Site” radio button if the activity performed with the participant 
was done at the agency.  Select the “Off-Site” radio button if the activity was 
performed outside of the agency. 
 

  
 

With the release of version 2.3, any attendance record dated 30 days prior to the 
current date is read-only and can not be edited.  Additionally, attendance records 
for activities that took place 30 days prior to the current date can not be entered.   

 
The To Do message "Participant not Attending" will now be activated if the 
participant has not attended in the last 30 days.  Previously, the message 
appeared for participants not attending in the last 60 days.   

 
 
YOUTH SERVICES 
 

Functionality has been added to display a program Waiting List.  The Waiting 
List page is accessed in the Home menu or from the “Waiting List” link in the 
“Starting Points” section of the Home page.   
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The Waiting List page displays the following: 
o 
o 
o 

o 
o 

Participant’s name 
Participant’s age 
The program in which the participant is enrolled with the wait list 
status 
Program wait list status date 
Number of days on wait list 

 
The Waiting List can be sorted by participant name, age, program, status 
date, or number of days by selecting the link at the top of each column.   
 
Selecting a participant’s name in the Participant Name column will display 
their Participant Summary page. 
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