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eCORNERSTONE INFORMATION CENTER - In early April 2005, a new “Information Center” became 
available within eCornerstone.  The Information Center provides a centralized, coordinated communication 
mechanism for eCornerstone agency and support staff. 
  
New messages and links to new documents such as Application Updates and informational Bulletins are 
posted in the Information Center.  Messages are organized according to programs, but a “general” section 
also includes messages that pertain to all programs.   
 
Additionally, each local agency can utilize the Information Center to post messages that are viewed only 
by staff of the agency.    
 
The Information Center is tied to each User ID.  Upon logging into eCornerstone, the system checks if any 
new messages have been posted since the last time you logged in.  If new information is available, you 
will automatically be routed to the Information Center instead of the Home Page.  Each message contains 
a check box, which can be checked once the information has been reviewed.  If no new messages have 
been posted (if you have no unacknowledged messages), you will be directed to the Home Page.   
 
The Information Center can also be accessed by selecting a link in the “Starting Points” section of the 
Home Page.   
 
 
 



 
 
EMAIL – The “ecornerstonesupport” email distribution list is used only to communicate time-sensitive 
issues, such as planned and unplanned down time of the system.   

• Planned Down Time – In the event that the system will be taken offline for any amount of time, an 
email will be sent to all users and support staff to notify them of the date and time the system will 
be unavailable, and for how long the system will be unavailable. 

• Unplanned Down Time – In any instance where the application will be down for 30 minutes or 
more, an email will be sent to all users and support staff to notify them that the system is down 
and an expected time that it will be back up.  In addition, an email will be sent to all users and 
support staff to notify them when the system is back up. 

 
Email will not be used to send out Application Updates, Bulletins, or other documents.  (To add individuals 
to this email distribution list, contact the Cornerstone Call Center at 1-877-447-4221.) 
 
 
WEB SITE – The eCornerstone Implementation Web Site 
(http://www.iphca.org/eCornerstone/implement.htm) provides additional information for current 
eCornerstone agencies, such as an archive of all Application Updates, Informational Bulletins, and other 
critical information.  Most documents posted within the Information Center are available on the web site 
as well. 
 
By implementing these new communication procedures, we hope to simplify the process for receiving 
information about the eCornerstone system.  If you have any questions about the Information Center 
functionality, or any suggestions or feedback regarding the communication method, please contact the 
Cornerstone Call Center at 1-877-447-4221.   
 
 
 
 


